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Sub: UAT for Rise ERP Solution — Review, Assessment, and Feedback Process for SEEPZ
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This office is in the process of developing an
ERP solution to digitize the operations
related to SEEPZ with the assistance of M/s
Kran Consulting Pvt. Ltd. '

The Rise ERP Solution will facilitate efficient
and transparent service delivery, faster
communication, improved asset
management, and reduced operational costs
and turnaround times for SEEPZ Units.

To ensure effective implementation, the
following officers have been nominated to
review and assess the module, verify its
functionality, and provide a report with
their recommendations for acceptance or
rejection as part of the UAT. If further
improvements are suggested, the concerned
officer must provide detailed justifications
for the proposed modifications. If satisfied
with the developed solution, they may
submit the report and recommend UAT
approval to the competent authority.
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UAT of RiSE ERP Module

Officers/Officials of

S.No Modules SEEPZ-SEZ KRAN Team
1 Waste Disposal Monitoring, and Krishna Chandh, Anju M,
Web application and Mobile App Shabeer S
2 Land & Building Management (Fixed Spar] B, Rrishmg Chandh
Assets)
3 Conference Room Management
Web application and Mobile App
ADC Hanish Rathi
ADC Manish Kumar
ADC Rekha Nair
4 Guest House Management Anju M, Joel John
Web application and Mobile App
5 Creche Management
6 Estate Management Cyriac James, %ushmltha S, Jibin|
. . Ruhul Amin, Krishna Chandh,
7 UAC (Unit Approval Committee) P ——
Intra-Organization Communication and .
8 Collaboration Suite Ruhul Amin, Shabeer S
Contract Performance Monitoring ;
9 |web application and Mobile App ADC Hanish Rathi ARUM, Jorl JoHD; Bhebeers
ADC Rekha Nair
ADC G S Bhandari
10 |MIS, Dashboard & Data Analytics Riju V, Anju M, Shabeer S
11 |SEEPZ Unit Management Anju M, Krishna Chandh, Jibin JU
12 [EOU Management Ruhul Amin, Anju M, Jibin J U
Human Resource Management ,
13 Web application and Mobile App [T - Joel John, Shabeer S, Sushmitha S
ADC G S Bhandari
14 Contractual Employee Information Anjil M, Joel Johi, Shabeer's

Management




15

Inventory Management

ADC Hanish Rathi
ADC G S Bhandari
Record Keeper- YP Tamore

Ruhul Amin, Sushmitha S

16

Rate, Rent & Bills Management

ADC Hanish Rathi
ADC Rekha Nair
UDC Rajesh Kumar

Cyriac James, Sreeram S,
Sushmitha S

17

Court Case Management

ADC Hanish Rathi
ADC Rekha Nair
Legal Executive- Trupti
Dhurat

Anju M, Joel John

18

Technical & Helpdesk Support
Management

ADC Hanish Rathi
ADC Rekha Nair

Ruhul Amin, Sushmitha S

19

Financial Accounting Management

SAO Y Mangala
ADC Hanish Rathi
ADC Rekha Nair

Aneesh KK, Ruhul Amin, R
Ananthakrishna, Shabeer S

20

Security Contract Management

ADC Hanish Rathi
SO- Vijay Nare
ADC Rekha Nair

Anju M, Joel John, Shabeer S

21

Grievance Redressal Management
Web application and Mobile App

ADC Hanish Rathi
ADC Bridget Joe ADC
Assistant Ravindra Kumar

Anju M, Joel John

7g fasm smyad, Hied-Tos s & srgHe 9 SRl
ferar mar g

This issues with the approval of Development
Commissioner, SEEPZ-SEZ.
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30 fasrg 3Tk /Deputy Development Commissioner
Hioyl- 9], Hes /SEEPZ-SEZ, Mumbai
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